8- The final screen is the receipt for the payment. You
will receive a copy of the receipt at the email ad-
dress that was provided in Step 6. Print this receipt
to keep in your records.
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TOTAL CASE PAYMENT: now

| SERVICE PEE: 3340
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Sradn Card Infermanen;

Catd Name: JOHN DOE
Card Number: 7 1"y
Card Type: Viea
Exphies: 042000
Bltling Addrews: 1234 PINE LANE
Ciy: NICEVILLE
State: L
Tp: 1561
Phane: U508752341
Eemail Addiaw: ImSesaicke.eCom

CONGRATULATIONS!
YOU HAVE JUST MADE A ONE-TIME
CHILD SUPPORT PAYMENT.

If you have questions or if you do not receive a receipt, please
contact webmaster@myfloridacounty.com or call
1.877.326.8689.

m_ |

INTERESTED IN SETTING UP A SAFE
AND SECURE ACCOUNT?

When making your child support payment through MyFlorida-
County.com, you have two options. You can enter the case and
credit card information each time that you make a payment or
you can set up an account to store the information with My-
FloridaCounty.com.

PAYING
CHILD SUPPORT
ONLINE

By setting up an account:
«  You have the option to pay by e-check or credit card;
«  You are free to process the payment at your convenience;

»  You no longer have to add case information or credit card
information each time. Your case and banking information
reside in a safe and secure environment, only you have ac-
cess to this information. The information is retrieved by
supplying a user name and password that you have cho-
sen;

o The system keeps track of the activities that have taken
place on your account through MyFloridaCounty.com,
providing you a detailed history of transactions.

Onedime
Payment

To set up an account, go to www.myfloridacoun-
ty.com, click on Pay Child Support and View
Payment History, click on Child Support
Payment Account Set-up and follow the on-
screen instructions.

For printed instructions, please request a copy of the
Setting up Your Child Support Payment
Account brochure by calling 1-877-326-8689; or
emailing webmaster@MyFloridaCounty.com.

Child Suppon &

Online
Child

MyFlorida




How would it sound to you if you could
make your child support payment over
the Internet? Pretty sweet, huh?

By following the simple directions
listed below, it is easy to make a one-
time child support payment, conve-
niently and securely.

Warning: Making a
support payment
using this service
will deduct money
from your account

IMMEDIATELY!

CAUTION

FUNDS ARE

WITHDRAWN
IMMEDIATELY

1 Go to www.myfloridacounty.com.
u

Click on Pay Child Support & View
2. Payment History.

ONLINE SERVICES

~ Pay Traffic Citation
v Pay d Support &
v drder O al Record

+ Become a Subscriber
+ Subscriber Infa

3 . Click on Pay Child Support On-line.

Pay Child Support
Online

Instantly make child support
payments online using your
credit card. (This information
is not stored for future
transactions). To establish an
account go to Chi

Payment Account Set-up.

4 On the ADD CASE screen, enter the Case

®  Number to which the payment is to be ap-
plied. If making payments on multiple cases,
each case should be added before proceeding
to the next screen.

You have two options to enter the Case Number:

a. Depository Number:ie, 04-142-DR

Click on the down arrow to select the County
Name in which your child support case is filed
and enter the Case Number. Press Add Case;
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Depository Number County

SELECT COUNTY B

There is a service fee of 3.2% ($3.50
minimum) of the transaction amount for
payments made via credit card.

b. Uniform Case Number: i.e.,
121989DR0O00010CAXX]C
Click on the down arrow to select the County
name in which your child support case is filed
and enter all information in the appropriate
spaces. Press Add Case.
There is a service fee of 3.2% ($3.50
minimum) of the transaction amount
for payments made via credit card.

5 Enter the Withholding Date and Payment
= Amount.

Withholding Date:
For employers or self-
employed persons:
Date in which funds will be
deducted from employee’s

CAUTION

Regardless of the
date inserted in
the Withholding
Date field, funds
are withdrawn
from your account
pay. IMMEDIATELY

For parents: Date that when using this
you submit payment. L e J
Medical Support:

Employers: Please select YES if the employee

has family medical insurance.

Enter Amount of payment for each case.

Click Continue.

6 Enter Credit Card Information, and
* Contact Information.

Credit Card Information

Enter Name as it appears on card: | |

Address 1: | |

Address 2: [ ]
City: [
State: [STaTe 3]
2% ]
Card Number (Mo Dashas)
Card Type: W
Expires: m m
Enter Contact information
Email: |:]
Phone Number:: (|:| ) |:| I:] ext. |:]

Click Process Payment.

7 The next screen is a Confirm Information
2 page. Please ensure that all credit card infor-
mation is accurate. If corrections are neces-

sary, click the Revise Information arrow

and make corrections. Once all information

is accurate, click the Process Payment

arrow.
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Prease review the Case List and Accounl Informabon below.

Cane fumber Potmtone: Respondent
TOTAL CASE PAYMENT:

SERVICE FEE:
GRAND TOTAL:

Credit Card Information:
Caud Name: John Dos
Card Numbeiz " T
Card Type: Visa
Expires: 062007
Billing Addioss: 1214 Pina Lans
City: Nicowville
State: FL
Zp: 32341
Phone: 8504101234
Emall Addross: doedi-aelcoin
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